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RoadRunner™ Mobile Digital Video Systems
Tech Tip: Microsoft® Windows Vista™ Hard Disk Drive Detection Issues

Utilizing Microsoft® Windows Vista™, you may have difficulties using HDPlayer Software to access data on a
hard disk drive.  This happens when the UAC (User Account Control) security feature is enabled on Windows
Vista™.
 
To detect the hard disk drive on a PC with UAC enabled follow these steps:

• Hold the SHIFT key while selecting the HDPlayer icon with the RIGHT MOUSE CLICK button
• Select “run as” from the menu as shown below

 

This will allow you to view all hard disk drives connected to the PC.  Select the drive, then select CONNECT.
 

 
Note: UAC is enabled on all Microsoft® Windows Vista™ platforms as a default security setting.


